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| am writing this letter to express sincere gratitude and appreciation for
the exceptional care provided by Dr. Christopher De Souza during the
treatment of my father, who was suffering from sudden hearing loss in
his right ear.

12 January 2026

At a time of serious concern and uncertainty for our family, Dr. De
Souza’s expertise, prompt diagnosis, and strict adherence to the
appropriate treatment protocol played a crucial role in my father’s
recovery. His deep knowledge and experience in the management of
hearing related conditions ensured that the treatment was both timely
and effective, leading to a positive outcome.

Beyond his clinical excellence, what truly stood out was Dr. De Souza’s
compassion and dedication. He was consistently available whenever
guidance or reassurance was needed, offering clarity, patience, and
support throughout the process. This constant availability and
attentiveness provided immense comfort to our family during a stressful
period.

Dr. De souza’s professionalism, empathy, and commitment to patient
care reflect the highest standards of medical practice. Our family
remains deeply thankful for his efforts and will always appreciate the role
he played in ensuring a smooth and successful recovery.

With sincere gratitude,
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Laavanya Venati (Daughter)

Mobile No.- 9920774527
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